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Visit the City of Northampton
Website at

www.northamptonma.gov

Click on

“Reverse 911 Notification System”
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Animal Control Officer

Arts Council

Assessor's Office

Auditor

Building Commissioner
Central Services

City Clerk

Council on Aging

Economic Development
(Mayor's Office)

Emergency Dispatch

Energy Resources

Fire

/public.coderedweb.com/CNE/BFESCD48D4B5/

‘You are here: Home » City Govemment » Depariments » Emergency Dispatch

Emergency Dispatch

Dispatch Information
The Dispatch center is located in Northampton Fire Headquarters and is operating 24
hours a day, 7 days a week.

The center is staffed by 10 Dispatchers, 1 Lead Dispatcher and a Director which are all
civilian personnel. The operations staff work 4 days on and 2 days off schedule which
include weekends and holidays.

The Dispatchers receive, evaluate and refer all calls coming into the Emergency-311 lines
and the business lines for the Police, Fire and EMS services for the City. They work
closely with police, fire and ambulance providers to ensure rapid response to emergencies
in the city.

Emergency Notifications

Residents can sign up to receive Reverse-911 Emergency Notifications via landline, cell,
text and/or email. City public safety officials send voice messages to thousands of
residents and businesses within minutes with specific information about emergencies and
time-sensitive local community issues.

All residents, business and property owners may sign up. Personal information will not be
shared.

+ Join the City's Reverse 911 System - CODE RED
Receive email, phone or text updates.
Most land lines are already in the system.

+ Reverse 911 Opt In / Opt Out Form
Paper form that can be mailed.
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HOWDOI?

Kelly Banister
Director

Emergency Dispatch
26 Carlon Drive
Morthampton, MA 01060

413-587-1100
413-587-1158 fax
Emergencies: 911

Hours
The Emergency Dispatch Office is
staffed 24 hours a day 7 days a week.

MASSACHUSETTS
EMERGENCY
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Police ¢ Fire ¢« EMS

EMERGENC

Reverse 911 System
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You will be directed to the Emergency
Dispatch webpage.

Click on “Join the City’s Reverse 911
System-CODE RED”
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event of emergency situations or critical community alerts. Examples include: evacuation notices, bio-terrorism alerts, boil Setting up your account is the first step to being

water notices, and missing child reports ) o )
able to customize your notifications.

Contact Information

_/' First name Last name You will need to provide:
John Doe e Your first and last name
e Your Address (so you can receive
Contact Addresses and Communication Methods local/neighborhood messages)
Address is: © Residential ) Business e Avalid phone number
Address name: Home E ey
Address to be natified | 493 Ngrih St You can choose if you would like to also receive text
(plezse no P.0. boxes)
City Northampton : e
4 [ V/aH
State A g o ONLY CLICK ON “+ Add Phone” if you have more
Zip 1060 Crickgold 12 than one phone number you would like to enroll
b S/ THO-STATES o (such as home phone and mobile phone).
;r.-lmc
You will automatically be enrolled in Emergency
Notifications. These alerts include flooding,
evacuations, hazardous materials incident etc...
You can opt-in to receive General Notifications.
Phones This may include parking bans, major power
, , ‘ o outages, traffic detours, road construction, etc.
Phone Number: | 4135551234 [ TDDITTY device - Tone delivery, for hearing impaired

Send text messages - Standard text messaging rates apply
Mabile Provider: | AT&T Mobility [*]
Alert Types

See Highlighted Section Below for
Community Notifications

Q’ Emergency Nofifications

General Notifications

" -Remove phone " +Add phone

Emails " +Add email
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Mobile Provider: | AT&T Mobility
Alert Types

g Emergency Mofifications
General Notifications

-Remove phone '

7z

———

Emails

Email address: | jdoe123@gmail.com
Alert Types

*! Emergency Notifications
General

=Remove email

Data Privacy

[=]

¢ +Add phone .

" +Add email

By electing to keep your information private, ECN will not release your information to any third parties unless compelled to
do so by a competent court of law, and ECN will allow your information to be made available to your local government only
for use in one of ECN's services. If the box is left unchecked, you are electing to make your information public, meaning
ECN may release the information to your local government, and it may become subject to local public information rules and

requests.

Keep my information private

Terms and Conditions

By adding your phone number you agree to receive telephone calls that deliver messages from your local municipality or
employer that are pre-recorded and sent by Emergency Communications Network.

| have read, understand and agree to the terms and conditions.

{ Verify information .

-~

An email address is also required so
CodeRED can confirm your account
information and reset your password in the

event that you forget it.

You may also receive noti
email.

fications by

Check the “Keep my information Private” if
you do not want you information public.

Review the “Terms and Conditions” and

click “Verify Information”
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Already have an account? Login

=H2l2JdRED
Keeping citizens informed.
This site is optimized for Internet Explorer B and abowe,
Chrame and Firefoe For the best user experience, please
EnsUre you are using these brovesers
Creating a managed account will allow you access to modify your existing notification settings and contact information.
Would you like to create a managed account? Community Notifications
Creating a managed account will allow you access to modify your existing notification settings and contact information. In order to be able to fuIIy manage

You may also further customize the types of notifications you receive.

your account and to opt-into

) ) specialized groups such as “Railroad
/ @ YES, | would like to create a managed account

S ”
Usemname Password Confirm password Notifications e MUST create a
jdoe123@gmail.com sencsecne [....ocooo ] managed account.

@ NO, I would like to review and submit my information

Continue '

Check to make sure your email is
correct and then create a password.

Click “Continue”.

Emergency Communications Network”

*Your contact information is gowerned under ECM's Terms of Semvice and Privacy Policy
Emergency Communications MNetwork®, ECNE, and CodeRED® are registered trademarks of Emergency Communications Metwork, LLG.
Copyright. All rights reserved.
Wersion:1.0.3.1
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Keeping citizens informed.

This site is optimized for Intemmet Explorer @ and above,
Chrome and Firefox. For the best user experience, please
ENsUre you are using these browsers.

s

Already have an account? Login

COMMUNITY NOTIFICATION ENROLLMENT City of Northampton, MA I

m

Please take a moment to fill in the appropriate information below to be notified by your local emergency response team in the
event of emergency situations or critical community alerts. Examples include: evacuation notices, bio-terrorism alerts, boil
water notices, and missing child reports.

Contact Information ;
First name (T All of your previously entered

John Doe information should have

copied over.
Contact Addresses and Communication Methods

Now scroll down the page.

A 123 North St
MNorthampton , MA 01060
Address is: @ Residential © Business ~
Address name: Home =
=] E
Address to be notified 123 North St £
(phezze no P.O. boxes) \'é-‘ E
City MNorthampton CE Bartaty s
State MA IZ| A E cae ﬁdf‘%’t ?ﬁﬁw
Zip 01060 i .a“‘w %
qg\"\ q.'_%: &
“:a e
L e
s
poardy 5 O o

You may fine-tune the placement of your location by using

your mouse and moving the marker.

Phones -
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[

Community Notifications

Your community will send you notifications related to your specific interests. Please indicate the types of notifications you
would like to receive below.

Railroad Notifications

Account Creation
Create an account to easily manage your preferences.
Username Password Confirm password

johndoe123@gmail.com sesssenene sescrencne

Data Privacy

By electing to keep your information private, ECN will not release your information to any third parties unless compelled to
do so by a competent court of law, and ECN will allow your information to be made available to your local government anly
for use in one of ECM's services. If the box is left unchecked, you are electing to make your information public, meaning
ECN may release the information to your local government, and it may become subject to local public information rules and
requests.

Keep my information private

Terms and Conditions

By adding your phone number you agree to receive telephone calls that deliver messages from your local municipality or
employer that are pre-recorded and sent by Emergency Communications Network.

[¥: | have read, understand and agree to the terms and conditions.

Verify information

P B ¥ #

Here is where you can decide if
there are specific Community
Notifications that you might
want to receive. Click the box
next to the notification(s).

Be sure to check the “Terms and
Conditions” box again and click
“Verify Information”

Please note: more community
notification categories may be
added in the future.

m
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Keeping citizens informed. 1l
This sitz iz optimized for Internat Explorer 9 and above, » a g
Chrome and Firefox. For the best user experience, please .3 1
ensure you are using these browsers. b

COMMUNITY NOTIFICATION ENROLLMENT City of Northampton, MA I

Please verify your location, map position, contact information and alert types.

Contact Information

First name: John Last name: Doe

Contact Addresses and Communication Methods

Address is: Residential

Address name: Home

Address to be notified: 26 Carlon Dr
City: Northampton

State: MA

Zip: 01060

m

This last screen is a
confirmation of
everything entered.

¥ou may fine-tune the placement of your location by using

your mouse and moving the marker.

Phones
“ Launch Test Call

Phone Mumber: 4135871147

TDDITTY device - Tone delivery, for hearing impaired: No
Alert Types

General Motifications: Yes

Emails

Email address: kellywoods624@msn.com
Alert Types
General: Yes

Community Notifications

You can opt out of General Notifications and still receive Emergency Notifications or the Community Notifications you choose.



Login to Change your information and Preferences
(Once an account is created)
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Arts Council
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Building Commissioner
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Council on Aging

Economic Development
(Mayor's Office)
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You are here: Home » City Government :» Depariments : Emergency Dispatch

Emergency Dispatch

Dispatch Information
The Dispatch center is located in Northampton Fire Headquarters and is operating 24
hours a day, 7 days a week.

The center is staffed by 10 Dispatchers, 1 Lead Dispatcher and a Director which are all
civilian personnel. The operations staff work 4 days on and 2 days off schedule which
include weekends and holidays.

The Dispatchers receive, evaluate and refer all calls coming into the Emergency-911 lines
and the business lines for the Police, Fire and EMS services for the City. They work
closely with police, fire and ambulance providers to ensure rapid response to emergencies
in the city.

Emergency Notifications

Residents can sign up to receive Reverse-911 Emergency Notifications via landline, cell,
text and/or email. City public safety officials send voice messages to thousands of
residents and businesses within minutes with specific information about emergencies and
time-sensitive local community issues.

All residents, business and property owners may sign up. Personal information will not be
“ared.

/ Join the City's Reverse 911 System - CODE RED
Receive email, phone or text updates.
Most land lines are already in the system.

» Reverse 911 Opt In / Opt Out Form
Paper form that can be mailed.

Northampt on

DOING BUSINESS

HOWDOI?

Kelly Banister
Director

emai

Emergency Dispatch
26 Carlon Drive
Northampton, M4 01080

413-587-1100
413-587-1158 fax
Emergencies: 911

Hours
The Emergency Dispatch Offil
siaffed 24 hours a day 7 days|

MASSACHUSETTS
EMERGENCY
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Police » Fire » E

EWERGENC
\ /

Reverse 911 System
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You will be directed to
Emergency Dispatch’s page.

Click on “Join the City’s
Reverse 911 System-CODE
RED”

=HaANIARED

— TRl p—




@ hitps://public.coderedweb.com/CNE/BFESCDAEDAES/ o-acx @ Community Notificatio... X w& Ty 83
File Edit View Favorites Tools Help

© 9% €] City E-Mail System £] E-011 Data Recorder £ NFD HQ CCTV Camera Sy... & Northampton P.D. Digital ... @Nnr. _~+an Public Safet... 7 M- v [ = v Pagev Safety~ Tools~ @~ &

=H2l2JdRED
Keeping citizens informed.

This site is optimized for Intemet Explorer 3 and sbove, . Q
Chrome and Firefox. For the best user experience. please - ' h

-~

ensure you are using these browsers.

COMMUNITY NOTIFICATION ENROLLMENT City of Northampton, MA
Please take a moment to fill in the appropriate information below to be notified by your local emergency response team in the
event of emergency situations or critical community alerts. Examples include: evacuation notices, bio-terrorism alerts, boil
water notices, and missing child reports.

Contact Information

First name Last name

(I ) | J

Contact Addresses and Communication Methods

Address is: © Residential © Business
=
Address to be notified [ ]
(please no P.O. boxes)

= ( )

s

Phones

Phone Number: : TODDITTY device - Tone delivery, for hearing impaired

[C] Send text messages - Standard text messaging rates apply
___Alert Tvpes
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Keeping citizens informed.

This site is optimized for Intemnet Explorer 0 and above, .
Chrome and Firefox. For the best user expeniznce, please 3
&nsure you sre using thes browsers \

COMMUNITY NOTIFICATION ENROLLMENT City of Northampton, MA I

Access your account to manage notification preferences through the CodeRED system

Login

Password

Forgot password?

Return to enroliment page

Emergency Communications Network"

Your contact information is governed under ECN's Terms of Senvice and Privacy Policy

Emergency Communications Network, ECNS, and CodeREDS are registered of c

Copyright. All rights reserved.
Version:1.0.3.1

Already have an account? Login

Network, LLC.

Enter your username (Email)
and password

Click “Login”
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Add or modify your existing account settings and information using the fields below. Logout =

=Hal=2dRED

Keeping citizens informed.

This site is optimized for Intemat Explorer 9 and above,
Chrome and Firefox. For the best user experience, please

ensure you are using these browsers.

I COMMUNITY NOTIFICGATION ENROLLMENT City of Northampton, MA

Please take a moment to fill in the appropriate information below to be notified by your local emergency response team in the
event of emergency situations or critical community alerts. Examples include: evacuation notices, bio-terrorism alerts, boil
water notices, and missing child reports.

Contact Information

First name Last name

John Doe

Contact Addresses and Communication Methods

26 Carlon Dr

“* " Northampton , MA 01060

Address is: @ Residential © Business

Address name:

Address to be notified

26 Carlon Dr
(pless= no F.O. boxes)
City Northampton
State MA |Z|
Zip 01060

‘You may fine-tune the placement of your location by using
your mouse and moving the marker.

Phones




